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SHUTTLEmaster™ 
Become Your Organization’s
SHUTTLEmaster™

Achieving SHUTTLEmaster™ status means that your organization builds upon the cost savings of
transactionSHUTTLE®, querySHUTTLE and eSHUTTLE efficiencies and transforms business processes 
through automation.  Harness the full potential of Winshuttle’s products by gaining SHUTTLEmaster™ 
certification.

SHUTTLEmaster™ Training
by WINSHUTTLE, Inc.
August 26-28, 2009
Brussels, Belgium
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SHUTTLEmaster Certification
This course is for those who administer Winshuttle applications and are 
central to deploying transactionSHUTTLE, querySHUTTLE and eSHUTTLE 
across the enterprise through others in the organization.

Objectives:

1.  Create Deployment Strategies – Learn the best approaches to 
deploying transactionSHUTTLE® applications

2.  Employ transactionSHUTTLE ® Technology – Understand how 
the transactionSHUTTLE® environment learns transactions and 	       
business processes

3.  Record, Map, Troubleshoot and Run -  Perform the full lifecycle of 
transactionSHUTTLE® Recordings 

4.  Leverage transactionSHUTTLE®  -  Use advanced features to make 
transactionSHUTTLE® more useful

5.  Raise Effectiveness - Automate business processes and repetitive 
tasks 

6.  Maximize the Investment – See where transactionSHUTTLE® 
applications can be used across the enterprise 

Content:

•  transactionSHUTTLE® setup and deployment 		
•  Publishing to and deploying for runSHUTTLE® 		
•  transactionSHUTTLE® SAP Server Component 		
•  SAP Technical Overview 				 
•  Advanced Script Linking 				  
•  Schedule transactionSHUTTLE®			 
•  Advanced use of Access				 
•  Advanced Debugging and Troubleshooting 
•  Extended Logging 
•  Transactional data entry and modification 
•  Multi-line item Transactions 
•  Conditional IF and Else 
•  Adding and changing Long Text 
•  Nested Loops

Classroom Logistics:
European-Parliament
Square de Meeûs 38/40
1000 BRUXELLES
Tel +32 (0)2 401 61 00
Fax +32 (0)2 401 68 68

Accessibility to NCI Business center    
Metro/ Underground = Trône, 
Gare de Bruxelles-Luxembourg 50 m by walking. 
10 mn to Gare du Midi (Thalys, Eurostar, TGV) 
10 minutes to Brussels Airport 

Date and Time:
August 26-28, 2009
Starts at 9 am
Ends at 3pm on Friday

Cost:
2300€ per person 

Lodging: 
Radisson Blu EU Hotel, Brussels
www.radissonb.u.com/euhotel-brussels

Stanhope Hotel
www.stanhope.be

Renaissance Brussels Hotel
www.marriott.com/hotels/travel/brubr-renaissance-
brussels-hotel

Hotel Leopold
www.hotel-leopold.be

Sofitel
www.sofitel.com/fr/hotel-5282-sofitel-brussels-
europe/index.shtml

Hotel Chambord
www.hotel-chambord.be

Contact: 
For information and registration contact:
Mays Bensanah mays.bensanah@winshuttle.com 
(France)
Mark Hallam mark.hallam@winshuttle.com (UK)
Chad Bates chad.bates@winshuttle.com  (US)


